Duke, Daphne /Q %120‘ %.—

From: Purvis, Melissa

Sent: Thursday, September 15, 2011 3:05 PM
To: Duke, Daphne

Subject: FW: Carolina Water's Requested Increase

----- Original Message-----

From: james olson [mailto:jolson8343@gmail.com]
sent: Thursday, September 15, 2011 2:58 PM

To: Chairman.Howard

Subject: Carolina Water's Requested Increase

Mr. Chairman:

The increase Carolina Water has requested does not require a 80% increase in rates. It is
simply unreasonable for any one to comprehend that type of increase. We do not have a choice
for our water supplier, however you and the Commissioners are responsible people and I plead
with you not to allow this to happen. I am retired & have been in business all my life
managing small operations to large ones including districts for UPS. NEVER, have I had a
supplier nor could we as a company ever justify anything like Carolina Waters wants you to
approve. I would expect you and the Commissioners to look after our best interests as we
have put our trust in this board.

Thank you,

James A. Olson

3101 Shady Knoll Court

Lake Wylie, S.C. 29710



